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Contact License Management

You can either log a case on our Website, email us or call the License Management Department to
make license configuration related requests, obtain a software license report, or to follow up a
previous case.

Case Logger
Cases can be logged online via the Case logger (can be also found on the main page).

https://support.ptc.com/apps/case logger viewer/cs/auth/ssl/log

You should provide as much information as possible to help us understand your inquiry.


https://support.ptc.com/apps/case_logger_viewer/cs/auth/ssl/log
https://support.ptc.com/apps/case_logger_viewer/cs/auth/ssl/log

For products, such as Creo Elements Direct (former CoCreate), Integrity Modeler or Integrity
Requirements Connector (former Atego), it is recommended to add your previous license file as well
(Attachment area).

Case Logger

Open a Case

You can open a case for yourself or your customer. To open a case for your customer start by checking the box below and fill in at least one field filled. Clicking

on the Search Button will provide a list of customers to choose from.

1 would like to open case on behalf of customer

Email
First Name I} Last Name
Company Customer Number

Search Reset

Choose LicenseMgt Service only if your request pertains to license delivery topics.

SUPPORT

Case Logger

Welcome to the PTC Case Logger

Meost issues can be solved immediately by the articles Dylan, our Search Expert, provides. Please fill in the fields below and lst Dylan come up with the best
solution. If Dylan cannot provide the answer to your issue, just click the link at the bottom of the page to open a case.

Which product are you using? Do you want to open a case with PTC Cloud
Services? @
LicenseMgt Service| X Please Select -
Tell us about the issue you are having @

Type in a description of your issue. For example "User is unable to export search results to Excel”.

Tell us abeut the issue you are having @

test case|

Submit ¥

1200 max. characters, 1191 characters left

The search server Dylan was unable to find solutions for your issue. To search again, please fill in your descripfion using other words. Or click continue button to

\ 3

In case any article was found, based on the words entered in the issue description, please take the time
to review the article, as information captured there might help you to troubleshoot the issue.



test case

% Attach Files

There are no attached files

CEP Name @ Tell us which product release™

Select One < Plecse Select Release @

w

How Does This lssue Impact You?™ @ Tell us which datecods® @

Please Select Severity “ e Select Release First “ M

Which Specific Area Does Your Issue Relate to2* @
Licensing -

Addifional Information

Olintend to submit proprietary data for this case that must be subject to a non-disclosure agreement. More Information

Conoronr

In case you are unsure about the product/version to select, please choose N/A.

Tell us which product release™

Case 13 Jhas been opened. Please provide additional defails
below.

Upload Attachment Add Comments Close Case More |

Short Description

test case

License Management can also be reached via email at wwim@ptc.com, it is best to have a case number
to refence in your communication, to ease the investigations.

Preparing for your Call

In addition to Web tools, PTC provides phone support for license management requests. Before you
make your call to License Management, gather critical information for the LM representative.
Preparing this information in advance ensures a quicker and more efficient session.


mailto:wwlm@ptc.com

The License Management representative will ask you for the following information to log a case:

. SCN (Service Contract Number) or SON (Sales Order Number)
o PTC Host ID
. Priority of the issue

Phone Support numbers are listed here:

http://support.ptc.com/appserver/support/csguide/csguide.jsp#150258-131282

Tracking Cases on the PTC Website

You can also use the PTC Website to track your License Management cases by using Case Tracker
located in the Technical Support section of the PTC Website. This application allows you to view cases
placed by your company to PTC Customer Service. Case Tracker provides searching, tracking, and
sorting capabilities. It also allows you to add your own comments to a case. When comments are
added, the LM representative assigned to your case is notified automatically.
https://support.ptc.com/appserver/cs/track/casetracker.jsp

Case Tracker

Case Tracker Home | eSupport Help Community
X Case Number Search C Search
Cases Opened By loan Gurita| Cases Opened By PTC Advanced Help
Technical Support Cases opened within the last six(6) months by loan Gurita for customer PTC. Click the Help tab for more information.

Filter Results

Based on: Ocustomer Tracking Number @ OCase Subject @ None
Product: All products selected v
Customer Environment Profile: | Select Customer Environment Profile v
By Status: Oopen Oclosed ®@Both
Filter Reset

Create and Manage a PTC Web Account

Please follow the steps presented here:
http://support.ptc.com/WCMS/files/166782/en/eSupport-
Portal CreatingaNewAccount V1.0 en April 2015.pdf

Install available software licenses

Go to PTC site, License Management page:
https://support.ptc.com/apps/licensePortal/auth/ssl/index



http://support.ptc.com/appserver/support/csguide/csguide.jsp#150258-131282
http://support.ptc.com/appserver/support/csguide/csguide.jsp#150258-131282
http://support.ptc.com/appserver/support/csguide/csguide.jsp#150258-131282
http://support.ptc.com/appserver/support/csguide/csguide.jsp#150258-131282
https://support.ptc.com/appserver/cs/track/casetracker.jsp
https://support.ptc.com/appserver/cs/track/casetracker.jsp
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
http://support.ptc.com/WCMS/files/166782/en/eSupport-Portal_CreatingaNewAccount_V1.0_en-_April_2015.pdf
https://support.ptc.com/apps/licensePortal/auth/ssl/index
https://support.ptc.com/apps/licensePortal/auth/ssl/index

Make sure the correct customer number is associated with your web account.
You can manage your current web account using My Account section (top of the page).

Search our Knowledge Base

License Management

Home License Actions ~ Asset Management Resources Admin = Welcome, PTC (100162)

Enter the Sales Order Number in the Quick Licensing section.
This information can be found in the Shipment Confirmation Letter.

License Management

Home License Actions Asset Management Resources Admin Welcome, PTC (341)

Quick Licensing Case Logger

Ready tfo license your products2 Enter an order or coniract number to get started: D If you need help, contact PTC Licensing
Support.

\
Case History

The products included in the sales order number are returned. The products are returned at package
level (orderable). To see their full components, you can choose to expand the package.

Depending on their status, the packages are categorized and returned in different tabs: Available,
Installed or Expired. Each tab has a different set of licensing actions available.



Advanced Search

2844155 7] Service Contract Number (SCN)
Host ID / Triad 7] Subscription Number
Asset Tag 9
Available License 7
[Show - | entries Se
-m Product Description SD:::W' i SON I
<+ CPT-3271-L- Creo Piping and Cabling Extension Dec 3, 2016 2844155 6A2038447
| . +  ENG-3607-F- Creo Parametric Dec 3, 2016 2844155 6A2038447
O 4 | PKG-2475-F- Creo View MCAD Lite Dec 3,2016 2844155 6A2038447
L] 4+  PKG-3512-F- Creo Parametric Essentials Dec 3, 2016 2844155 6A2038447

Review the components (serviceable) within a package. The type of

the package, quantity, support end

date and all related information is returned based on the main component of the package.

Available License ‘

- |entries
Support End
..m FeseRe gk
- CPT-3271-L- Creo Piping and Cabling Extension Dec 3, 2016 284415,
Sendaectio Htem Description Product Status Avaih.h e (Ordeced
Hem Quantity
RSP-3222-P- Creo Schematics Lite Not Installed
Creo Piping and Cabling Extension (formerly
ENG-3271-P- Pro/ENGINEER) Not Installed 2/2
o = | ENG-3607-F- Creo Parametric Dec 3, 2016 284415
Sl ltem Description Product Statys | AAvailable / Ordered
Hem Quantity
ENG-3607-P- Creo Parametric (formerly Foundation XE) Not Installed 4/4
ENG-428-P- Mechanism Design Not Installed 4/4

Please read the important notes listed at the bottom of the page.

Search:

Subscription
m e

5 6A2038447
B ==l =0
gfo FLOATING  6A2038447
§§° LOCKED 6A2038447
5 6A2038447
EEEEEEER
;:an FLOATING | 6A2038447
;{fc’ LOCKED $A2038447




] -+ PKG-2475-F- Creo View MCAD Lite Dec 3, 2016 2844155 6A2038447
U 4 PKG3512F  CreoPorametric Essentials Dec3,2016 2844155 6A2038447

o + PKG-7100-F- Arbortext Editor Dec 3, 2016 2844155 6A2038447

nving 1 to 5 of 5 entries Previous n

Install License Log Case for Upgrade Products

Please note that a product package is considered one item, no matter the serviceable item's product status. Any licensing action will be performed at the product package level|

and willimpact all serviceable items contained in the package.
For Creo Elements/Direct (former CoCreate) products, please use this online tool to reconfigure your licenses: Creo Elements/Direct Password Exchanger .
If you need keys for Arbortext products version 5.4 or lower, please log a case to License Management team to check your entitlement.

For Creo Elements/Direct (former CoCreate) version Updates, please use this online tool to get your license key for update : Creo Elements/Direct product updates

Select the available packages that you want to install on your computer. The computer is identified by
a Host id (Mac address). Please make sure you have this information on hand.

To identify your Host ID (MAC address) correctly, please check the following steps:
START -> run ->cmd (ENTER) -> ipconfig/all (ENTER) and the Physical Address listed under the Ethernet
Adapter Local Area Connection header is the Host ID.

More information can be found here:
http://support.ptc.com/appserver/wcms/standards/freefull cskdb.jsp?im dbkey=90575&icg dbkey
=900

Available License

Date

CPT-3271-L- Creo Piping and Cabling Extension Dec 3, 2016 2844155 6A2038447

M -+ ENG-3607-F- Creo Parametric Dec 3, 2016 2844155 6A2038447
+  PKG-2475-F- Creo View MCAD Lite Dec 3, 2016 2844155 6A2038447

0 4+  PKG-3512-F- Creo Parametric Essentials Dec 3, 2016 2844155 6A2038447
o 4+ | PKG-7100-F- Arbortext Editor Dec 3, 2016 2844155 6A2038447

Showing 1 to 5 of 5 entries \
IR

The quantity to be installed and the Host ID (MAC address) must be confirmed. In case you are entering
a new Host id (that doesn’t exist in PTC system), you are asked to confirm the Contact person and the
Site address by choosing from an existing list of values.



http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900
http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900
http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900
http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900

Product Descripfion Select Quantity Total Quantity Type Support End Date m

ENG-3607-F- Creo Parametric & 4 FLOATING Dec 3, 2016 2844155

PKG-2475-F-  Creo View MCAD Lite ! 4 FLOATING Dec 3, 2016 2844155

It is not recommended to have more than one Locked license of the same product on your computer. This could cause issues when

running the license file.

® Zip O Txt

00-08-02-68-F8-C5| x ‘

You are about to create new host Id, Please provide following information:

Contact Select Contact - e

Site Enter Site Id

Install License

Once the information is populated for the new Host id, you can press Install License.
running e lcense Te.

® Zip O Txt

00-08-02-68-F8-C5
You are about to create new host Id, Please prc

Contact Training Center Licenses  ~

Site 100711:PTC TRAINING CENTER

A screen is returned to review the provided information.
connrmaron creen

Please review your transaction
The following products will be installed on CPU ID: 00-08-02-68-F8-C5

Product Product Description Ordered Quantity | Type ‘ License File Type

ENG-3607-F- Creo Parametric 2 FLOATING zZip

PKG-2475-F- Creo View MCAD Lite 1 FLOATING | zip

A confirmation screen is displayed with your case number. Please write it down for future reference.



The License File should be received within a couple of hours.
Note that a confirmation email is also sent to your email address.

License Management

Home License Actions Asset Management Resources Admin

Advanced Search

( & A case has been created to let you track the status of your request. Your case number is:13324369

do_not_reply@ptc.com ©

PTC License Pack Information - 13324369

LET

Your License Management call number 13324369, to have the productsinstalled to Host 1d 00-08-02-68-F8-C5, has now been successfully completed.
If you have further questions or concerns on this request, you can check the status and add comments here

Regards,
PTC License Management Team

Move Licenses to a new Host ID

Go to PTC site, License Management page:
https://support.ptc.com/apps/licensePortal/auth/ssl/index

Make sure the correct customer number is associated with your web account.
You can manage your current web account using My Account section (top of the page).

Search our Knowledge Base

License Management

Home License Actions Asset Management Resources Welcome, PTC (100162)

Enter the Sales Order Number in the Quick Licensing section.
This information can be found in the Shipment Confirmation Letter.

10


https://support.ptc.com/apps/licensePortal/auth/ssl/index
https://support.ptc.com/apps/licensePortal/auth/ssl/index

License Management

Home License Actions Asset Management Resources Admin Welcome, PTC (341)
Quick Licensing Case Logger
Ready to license your products? Enter an order or contract number to get started: D If you need help, contact PTC Licensing
Support.

\
Case History

The products included in the sales order number are returned. The products are returned at package
level (orderable), to see their full components, you can choose to expand the package.

Depending on their status, the packages are categorized and returned in different tabs: Available,
Installed or Expired. Each tab has a different set of licensing actions available.

(<]

2844155 o Lookup Service Contract Number (SCN)

Host ID / Triad %) Lookup Subscription Number

)
.

Asset Tag Q Lookup

Clear Search

Available License Installed License

Show | 10 ~ | entrie ~ v earch:

S Support End Subscripfion
..m P e m i i
U+

CPT-3271-L- Creo Piping and Cabling Extension Dec 3, 2016 2844155 6A2038447
U <+ ENG-3607-F- Creo Parametric Dec 3, 2016 2844155 6A2038447
o 4+ | PKG-2475-F- Creo View MCAD Lite Dec 3, 2016 2844155 6A2038447

Review the components (serviceable) within a package. The type of the package, quantity, support end
date and all related information is returned based on the main component of the package.

Please read the important notes listed at the bottom of the page.

11



Available License Installed License

Show

Search
ENG-3607-F- Creo Parametric 00-08-02-68-F8-C5 Dec 3, 2016 2844155 6A2038447
L] +  PKG-2475-F- Creo View MCAD Lite 00-08-02-68-F8-C5 Dec 3, 2016 2844155 6A2038447

Deinstall Licenses Update Asset Tag Manage Temporary Locked Licenses

Please note that a product package is considered one item, no matter the serviceable item's product status. Any licensing action will be performed ¢
and will impact all serviceable items contained in the package.

For Creo Elements/Direct (former CoCreate) products, please use this online tool to reconfigure your licenses: Creo Elements/Direct Password Exchang

If you need keys for Arbortext products version 5.4 or lower, please log a case to License Management team to check your entitlement.

Select the available packages that you want to move onto the new computer. The computer is
identified by a Host id (Mac address). Please make sure you have this information on hand. To
identify your Host ID (MAC address) correctly, please check the following steps:

START -> run ->cmd (ENTER) -> ipconfig/all (ENTER) and the Physical Address listed under the Ethernet
Adapter Local Area Connection header is the Host ID).

More information can be found here:

http://support.ptc.com/appserver/wcms/standards/freefull cskdb.jsp?im dbkey=90575&icg dbkey
=900

12


http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900
http://support.ptc.com/appserver/wcms/standards/freefull_cskdb.jsp?im_dbkey=90575&icg_dbkey=900
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Available License Installed License

Show = ries
I. Product Product Description Host ID / Triad ;t::oﬂ i
- ENG-3607-F- Creo Parametric 00-08-02-68-F8-C5 Dec 3, 2016 2844155
“emlceable Item Description ‘ Product Status | Installed Quantity ’ Feature Nam:
ENG-3607-P- Creo Parametric (formerly Foundation XE) Installed 2 PROE_Foundc
ENG-428-P- Mechanism Design Installed 2 127
0 <+ PKG-2475-F- Creo View MCAD Lite 00-08-02-68-F8-C5 Dec 3, 2016 2844155
Showing 1 to 2 of 2 entries
it St mes

The quantity to be moved and the Host ID (MAC address) must be confirmed. In case you are entering
a new Host id (that doesn’t exist in PTC system), you are asked to confirm the Contact person and the
Site address by choosing from an existing list of values.

Move License 4
Show ~ | eniries Search:
M
5?007}. Greo Porametric 2 FLOATING | Dec3, 2016 2844155 00%0&02 68-F8-

Showing 1 to 1 of 1 entries Previous n Next

It is not recommended to have more than one Locked license of the same product on your computer. This could cause issues wher|
running the license file.

®Zip O Txt

00-03-FF-1C-A3-2A| x

Move license

You must agree to Software Deinstallation Agreement’s terms.

13



Software Deinstallation Agreement

By accepting this agreement, you acknowledge that you have completely deinstalled softiware from the source
machine(s) and optionally reinstalled on the destination machine(s) using one of the procedures described belo
Option 1:  All executable files for the software have been deleted from customers disk files accessed by the CPU.
Option 2:  The license.dat file {codes file) for the CPU has been deleted from this server machine.

Option 3: = The license.dat file (codes file) for the CPU will be updated for this server machine with a new license.dat file to refl
licensing changes.

Customer warrants that the software will not be reinstalled on the CPU without first obtaining a proper license for its use from Par
Technology Corporation.

The above being certified by a duly authorized officer of PTC.
Name

Phone

Date

A screen is returned to review the provided information.

Confirmation Screen

Please review your transaction
The following products will be moved to CPU ID: 00-03-FF-1C-A3-2A

m Product Description | Ordered Quantity License File Type

ENG-3607-F- Creo Parametric FLOATING zip

A confirmation screen is displayed with your case number. Please write it down for future reference.
The License File should be received within a couple of hours.
Note that a confirmation email is also sent to your email address.

License Management

Home License Actions Asset Management Resources

Advanced Search

[ & A case has been created to let you track the status of your request. Your case number is: 13324508

14



do_not_reply@ptc.com
PTC License Pack Information - 13324508

0 Links and other functionality have been disabled in this message, To turn on that functionality, move this message to the Inbox,
This message was marked as spam using a junk filter other than the Outlook Junk E-mail filter,
We converted this message into plain text format,

Helloo

Your License Management call number 13324508, to havethe products movedfrom Host 1D 00-08-02-68-F8-CS to Host ID 00-03-FF-1C-A3-24, has now been successfully complete

If you have further questions or concerns on this request, you can check the status and add comments here <https://support.ptc.com/appserver/cs/view/case jsp?r=13324508>

Regards,
PTC License Management Team

In the body of the email, you may notice that for each family product that can’t be handled online, a case
is logged to License Management team.

Also in case there are both Creo and Integrity products installed on the same Host id, the .zip archive
contains both types of files.

License Pack for00-03-FF-1C-A3-2A, PTC Support Case Number - 13324508

E License.zip >
95 KB

Dear PTC Customer,

Attached you will find the requested license file forthe PTC HOSTID 00-03-FF-1C-43-24
Please read the instructions carefully before attempting to use the license files as this email contains informati

As some of the products currently assigned to this Host1d are not being handled via Web Tools, a case was lo

£

DMC - Division - case number : 13324510 - https:/isupport.ptc.comfappserverfcsiview/case. spTn=13324510

DVM - Division - case number : 13324509 - https:/isupport.ptc.comfappserver/csiview/case. ;spTh=13324509

New PTC customers are encouraged to consult the PTC FlexNet Licensing and Installation FAQ page https://

Name
i license_MKS_13324508.txt

| Im_13324508_200868.kxt

. Im_13324508_200868_standard.txt

Download License File for an existing computer

Go to PTC site, License Management page:
https://support.ptc.com/apps/licensePortal/auth/ssl/index

Make sure the correct customer number is associated with your web account.
You can manage your current web account using My Account section (top of the page).

15
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Search our Knowledge Base

License Management

Home License Actions Asset Management Resources Admin Welcome, PTC (100162)

Enter the Host id (Mac address) for which you need to retrieve the license file and press Download
button.

If the transaction is successful, you will receive a confirmation message.

In case an error occurs, a case is logged to License Management team.

Licenses
N
s’

If you need 1o retrieve existing licenses for one Host ID or Triad enter it here.

® Zip O Text

License Management

Home License Actions Asset Management Resources

[ & Download license request submitted successfully. é

~

Please select one of the options below to continue with your licensing request
licenses, please contact our License Management team.

The license file is usually delivered within a couple of hours. In the body of the email, you may notice
that for each family product that can’t be handled online, a case is logged to License Management
team.

Also in case there are both Creo and Integrity products installed on the same Host id, the .zip archive

contains both types of files.

16



~~~~~~ PRCET e - [ETpep.

do_not_reply@ptc.com ©

License Pack for00-03-FF-1C-A3-2A, PTC Support Case Number - 13325661

[' License.zip
95 KB

Dear PTC Customer,
Attached you will find the requested license file forthe PTC HOSTID 00-03-FF-1C-A3-24
Please read the instructions carefully before attempting to use the license files as this email contains informat

A some of the products currently assigned to this Host 1d are not being handled wvia Web Tools, a case was ¢

DMC - Division - case number : 13325660 - https:/fsupport.ptc.comfappserverfcsiview/case. (spTh=13325660

DVM - Division - case number : 13325658 - https:ffsupport.ptc.comfappserver/csiview/case. {spTn=13325658

New PTC customers are encouraged to consult the PTC FlexNet Licensing and Installation FAQ page https:fh

TECHNICAL SUPPORT

— n— . " e -

Mame

L_,%Iicense_l\f'lKS_l3325661 Jbxt
Im_13325661_201017.kxt

| Im_13325661_201017 _standard.txt

Advanced Search

Advanced Search section can be accessed from the main page and gives you the option to search,
review existing license configurations and perform different licensing actions on your products:

License Management

License Actions Asset Management

Advanced Search
Please 8.1 has beenit

retriev gy Logger

License Management Reports

17



You have the option to run a search based on different criteria such as: Sales Order Number, Host id,
Asset tag, Service Contract Number, Subscription number or Product Group.
License Management

Home License Actions Asset Management Resources Admin Welcome, PTC (100162)

Advanced Search

Sales Order Number (SON) (7] 7A1318853 o
Host ID / Triad 0 Subscription Number 0
Asset Tag 0 Product Group 0

Clear Search

All products associated with the entered value are returned and split in different tabs, depending on
their status (Available, Installed or Expired):

Advanced Search

Sales Order Number (SON) 0 s 7A1318853 o
Host ID / Triad (7} Lookup Subscription Number (7]
Asset Tag (7] Lookup Product Group (7}

Available License Installed License
St 10~ enir r
sty Support End Subscription
'lm FeseReeRen e AR i
<+ PKG-2105-F- Training Package for PTC Internal Sites - Floating Oct 29,2018 2737182 7A1318853
= PKG-210100-F Integrity Lifecycle Manager Server Jul 20, 2020 2834798 7A1318853
+ PKG-210100-F ntegrity Lifecycle Manager Server May 12, 2021 2827363 7A1318853

You may notice that additional information related to products is returned, such as Feature Name.

This piece of information can be correlated with the details from your license file and can make the
license file’s features easier to understand and match. Feature Name is only visible for products that
are currently or have been previously installed on a Host id.
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Available License ‘ Installed License

Show| 10 ~ | eniries Search:
Product Product Description UPPOSE DY SON SCN AobsanpRon Asset Tag
Date Number
(=] + PKG-2105-F- Training Package for PTC Internal Sites - Floating Oct 29, 2018 2737182 7A1318853
=  PKG-210100-F- Integrity Lifecycle Manager Server Jul 20, 2020 2834798 7A1318853

iceable Producl Avmluble / Ordered
- s m“

MKsIntegrityServer, MKSintegrityServer-

P- N 5
MIG-210100-] Integrity Lifecycle Manager Server lot Installed 155/ 155 DBBackend

FLOATING 7A1318853

More information on Feature Name can be found here:
http://support.ptc.com/appserver/wcms/standards/freefull cs.jsp?&im dbkey=116182&icg dbkey=
896#13

Temporary Locked

Floating Licenses can be converted to templock status — temporary locked. This change is applied and
maintain as long as the user decides to keep it. This templock flag can be removed once the user
decides the license can be switched back to Floating type.

Locked licenses can’t be converted to Floating using the same mechanism. The customer must contact
Sales/PTC reseller and purchase an Upgrade to allow him to change Locked licenses to Floating.

More information on the type of licenses can be found here:

http://support.ptc.com/appserver/wecms/standards/freefull cs.jsp?&im dbkey=116182&icg dbkey=
896#10

¥ + PKG-3512-F Creo Parametric Essentials 00-50-56-20-B8-90 Dec 3, 2016 2844155 6A2038447

Deinstall Licenses Update Assetf Tag Manage Temporary Locked Licenses

The product (package) is selected:

ving 1 to 7 of 7 entries

Manage Temporary Locked Licenses

Show | 5 ~ |entries Search:

Serviceable
Item Host ID / Triad Revision
Deszcription

Orderable | Product Serviceable

Hem Description | ltem

Creo
M | PRG3I2- | o ometiic | ENG3s12-p- | S0 2844155 | 00-90-5690B8- | 30 | FLOATING = 6A2038447
- Essentials Essentials 90

Showing 1 to 1 of 1 entries Previous n Next
Update Floating / Locked Status
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http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#13
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#13
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#13
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#13
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#10
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#10
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#10
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#10

You can review the information entered in the Confirmation Screen:

Confirmation Screen

Orderable Product Serviceable ltem Host ID / Revizion
ltem Description Descripfion Triad
Creo Parametric 4 00-50-56- Creo
PKG-3512-F- Esontile ENG-3512-P- Creo Essentials 2844155 90-88-90 20 FLOATING 6A20384

A confirmation message is returned:

Advanced Search

[ 4 ENG-3512-P- - Creo Essentials : Request Submitted successfully

Updated license file is sent via email and should be received within a couple of hours.

’ ‘ do_not_reply@ptccom =

. 7| License Pack for00-50-56-90-B8-90,PTC Support Case Number - 13325797

’_E License.zip e

3 KB

Dear PTC Customer,

Attached you will find the requested license file forthe PTC HOSTID 00-50-56-80-B8-¢
Please read the instructions carefully before attempting to use the license files as this em

New PTC customers are encouraged to consult the PTC FlexNet Licensing and Installats

For assistance installing these licenses, please contact PTC Technical Support via the W

Rev UP (revision up)

Enter the search criteria that you have at hand:
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License Management

Welcome, PTC (100162)

Home License Actfions Asset Management Resources Admin

Advanced Search

(7] Lookup

0

Sales Order Number (SON) e Lookup Service Contract Number (SCN)
00-03-FF-1C-A3-2A o Lookup Subscription Number

(2] Lookup

Asset Tag

Clear Search

All the products associated with the value entered are returned. You may notice that some products
are not in the latest available version.

If the respective products are active on support, you can update their version to the latest released
one by selecting the packages and pressing the Rev Up option.

Sales Order Number (SON) (7] Lookup Service Contract Number (SCN) Q Lookup

Q Lookup

00-03-FF-1C-A3-2A (%) Lookup Subscription Number

Asset Tag g

(]

s

Installed License

~ | entries Search:

oW 10

Ly v Support End Subscription Aszset
I.m FeseReeee S - RYDRE 159
O

- | ENG-3607-F- Creo Parametric 00-03-FF-1C-A3-2A Dec 3, 2016 2844155 6A2038447
"emlceame M SR e M
ENG-3607-P- Creo Parametric (formerly Foundation XE) Installed 2 PROE_FoundationAdv g;)eo FLOATING = 6A2038447
Creo

ENG-428-P- Mechanism Design Installed 2 127 20 LOCKED 6A2038447

== *
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Product Product Description Host ID / Triad ;‘:’:“ Eod i
M + ENG-3607-F- Creo Parametric 00-03-FF-1C-A3-2A Dec 3, 2016 2844155 6A2038447
U 4  pre2i05F g::::g Fackage foriicintemalsites = 00-03-FF-1C-A3-2A Oct29,2018 2737182  7A1318853
o + | PKG-2105F- g::::}% Rackagedtor TG Intomal Soe 00-03-FF-1C-A3-2A Jul 4, 2017 2682775 | 2A159433
LIRS ERC 510100-F20 b intagrity Liacycle MapagerSemver 00-03-FF-1C-A3-2A Jul 20, 2020 2834798 7A1318853
. + PKG-912500-F- | Integrity Lifecycle Manager Concurrent User 00-03-FF-1C-A3-2A Jul 20, 2020 2834798 7A1318853
U & prco12700F gzg:;yef%ﬁ;fb?:;""ge' Servenwith 00-03-FF-1C-A3-2A Jul 20, 2020 2834798 7A1318853
[ul
|
il
|
Showing 1 to 10 of 21 eniries Previol

Deinstall Licenses Update Asset Tag Manage Temporary Locked Licenses

All available product families are displayed; you must select the one you are interested to update:

22



Rev Up

Product Fam“y *« Selzcizd Product Farnily
ACM-Arbortext Content Manager
AE3-Arbortext Publishing Engine
AEE-Arbortext Editor
AST-Arbortext Styler
ATD-Arbortext IsoDraw
CCT-CoCreate Third Party
CDR-CoCreate & Creo Elements/Direct Drafting
CML-CoCreate & Creo Elements/Direct Modeling
CMM-CoCreate & Creo Elements/Direct Model/Drawing Mgr
CWM-CoCreate & Creo Elements/Direct WorkManager
DMA-Creo Direct
DMC-DIVISION MOCKUP CONVERTER
DSM-Pro/BATCH Manager
DS§S-Pro/BATCH Service
DVM-DIVISION MockUp
DVP-ProductView Graphics Server
DVV-Creo View & ProductView
ENG-Creo Parametric & Pro/ENGINEER
ILS-Pro/INTRALINK Single Site
INS-Pro/INTRALINK ACCESS
INT-Pro/INTRALINK
LST-Creo lllustrate
LYT-Creo Layout
MCD-Mathcad
MCH-Creo Simulate & Mechanica
MIG-Integrity Lifecycle Manager
MTK-MKS Toolkit
NCT-Pro/TOOLMAKER 1

The latest release version corresponding to the selected product family is returned. Press Submit.

Rev Up
X

Product Family * ENG-Creo Parametric & Pro/ENGINEER

Latest Version Creo 3.0

A confirmation message is returned. The new license file(s) is(are) NOT automatically generated. The
Rev UP action is always performed at customer number level and affects all licenses of the selected
family product that are active on support. As the changes are not incautiously applied at customer’s
site, however a new license file can be generated from the Download option on the main page as
needed.
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Advanced Search

® Thank you for your request all active seats with the product family ENG have been reved up to the latest release : Creo 3.0.For an updated license file please go to Download License
option on the main page.

Sales Order Number [SON) 7] Service Contract Number (SCN)
00-03-FF-1C-A3-2A Q Subscription Number
More information on what a major release of software entails can be found here:

http://support.ptc.com/appserver/wecms/standards/freefull cs.jsp?&im dbkey=116182&icg dbkey=
896#19

Asset Management

This section offers you the option of managing (create/edit/inactivate) your addresses, contact
persons and Host ids.

License Management

Home License Actions Asset Management Resources

Address Management

Address Managemen

Contact Management

Please select one of the op address.

Create Address

Hardware Management

Address
TRAINING 1725 WINDWARD
131940 ETE CENTER CONCOURSE ALFL
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http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#19
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#19
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#19
http://support.ptc.com/appserver/wcms/standards/freefull_cs.jsp?&im_dbkey=116182&icg_dbkey=896#19

Address Management

You can create, edit or inactivate an address by selecting the corresponding button on the page. Note
that for every action performed on an address (existing or new), a case will be created and assigned to

Customer Registration team for validation.
Address Management

Please select one of the options below to modify an address.

Create Address é

Show | 10 ~ |eniries
Site ? e, Division Address S!cte/ Action
Name Province
131940 PTC ?gﬁé:e !:73321(':%?; RD ALPHARETTA GA 30005 United States
134035 PTC EQSIJ:IEIRNG ;%wué\?fgg“ HOUSTON 1P 77056  United States

If you choose to Create an Address, you must fill in all necessary fields as displayed below. It is not
recommended to use special characters, only letters and numbers.

Create Address X

Address

City

State/ Province
Postal Code
Country

VAT / Registration
number Q

Create Address

If you choose to inactivate a site, a confirmation message pops up. In case there is a Host id currently
associated with that site, another address (from the existing list) must be selected and assigned to
the respective Host id.
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Reassign Host Management

There are Host ID's associated with the address you're frying to deactivate. Please reassign them before continuing or select
"Cancel" to retum to the previous page.

Deactivating:
131940:1725 WINDWARD CONCOURSE, ALPHARETTA, GA, 30005, United States, null

Show | 10 ~ |entries

00-03-FF-1C-A3-2A 00-03-FF-1C-A3-2A

Contact Management

You can create, edit or inactivate a contact person by selecting the corresponding button on the
page.

Contact Management

Please select one of the options below to modify contact information.

Create Contact

Show | 10 ~ | entries Search:

GELDARD LARRY Igeldard@ptc.com

BERNSVARD DIANA dbemsvard@ptc.com 8590 956 46

If you choose to create a new person, contact details have to be provided:
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Create Contact p |

First Name *
Last Name *
Email *

Phone *

Create Contact

If you choose to inactivate a contact, a confirmation message pops up:

Contact Management

Please select one of the options below to modify contact information.

Create Contact

m @ e i werk o advate this record? E
GELDARD LARRY IO—KI e |

Contact Management

Please select one of the options below to modify contact information.

Create Contact

[o Contact inactivated

Hardware Management

You can create, search for and edit a Host id using the options on this page.
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Hardware Management

Please select one of the options below to change hardware information.

Enter Host Id
Enter Host Name

Enter Site Id

Enter Contact Name

In case you want to create a Host id, all fields displayed below must be populated.
In case you want to create a Triad, different information has to be filled in. Once
done, Create Host id/Create Triad button must be pressed.
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Create Host / Triad

@ Host O Triad @

Host ID / Triad
(2}

Host Name

Contact Select Contact - Create

Contact

Create Host / Triad

O Host @ Triad @

Triad Name

Contact Select Contact -

Site #: Site selector
Triad Machine 1: Machine 2: Machine 3:

Machines: @
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Licensing Instructions for ThingWorx, ThingWorx Navigate and Windchill

ThingWorx 8.1+ and up & ThingWorx Navigate 1.6+ and License Allocation

The steps described in this document are for a disconnected state when the ThingWorx instance cannot
make a connection to the PTC Support portal to retrieve a license automatically.

The following licensing actions may not be available for non-administrator users. This access is not
determined by PTC. Contact your administrator if you require access.

ThingWorx Installation Guide Links

1. Inthe ThingworxPlatform folder created during Thingworx setup, open the
licenseRequestFile.txt file

2. Copy the Device Id value

3. Loginto the PTC Support site using your existing credentials or create a new account.

}
ner Logir / Wi ne 1o the MC eSuppod Poda
Akt New 10 PT1C eSupport? Read our 10 dearn what
-

Username (L1r
labie 10 you a3 & PTC Technical Support customes

Passwoed
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https://www.ptc.com/en/support/article?n=CS229835&language=en&posno=1&q=thingworx&source=search
https://www.ptc.com/en/support/article?n=CS229835&language=en&posno=1&q=thingworx&source=search
https://www.ptc.com/en/support/
https://www.ptc.com/en/support/

4. Go to https://support.ptc.com/apps/licensePortal/auth/ssl/index and select Product from
the dropdown option

ThingWorx 8.1+ or Navigate 1.6+ e

L

NOTE: By not clicking the Show Allocation link and just selecting the requested Product will return a
licensecapabilityresponse.bin file with all the licenses available and active on that particular account.

5. Paste the Device Id value from the file into the Device Id field

“Device ID or Host ID uniquely identifies a PTC product specific instance. Device ids are used to link entitlements
to a specific instance of a PTC product, for example a Thingworx server.”

ThingWorx 8.1+ or Navigate 1.6+

C764054-4445-4320-8619-39781b7490bq]|

6. Click “Retrieve”.
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Home License Actions Asset Management Resources Download Software Admin

Thank you for initiating your license download. Please note that you will receive an email confirmation once the file is ready for use. All the license files downloaded over
the last 7 days are available to you in the License Repository on our licensing portal :14762909 h

Ready to license your producis? Enter an order or contract number o get started: ﬂ If you need help
Support.

7. A banner will appear with the following message” Thank you for initiating your license
download. Please note that you will receive an email confirmation once the file is ready for
use. All the license files downloaded over the last 7 days are available to you in the License
Repository on our licensing portal” and a case is opened regarding your request

8. Thelicense Download will be functioning in to the background and one the Iciense is ready for
download the requestor will get a email notification with the appropriate links to where you

can find your licenses.

2 Reply [EaReply All £} Forward GS5IM
do_not_reply@ptc.com
License file for c7640f54-4445-4320-8e19-39781b7490ba is ready for download.

08.02.2022

Retention Policy PTC Mailbox 3 Year (3 years) Expires 08.02.2022

Dear PTC customer,

Please find below the link to where your license file is stored and ready for download.

License location
https://support.ptc.com/apps/licensePortal/auth/ssl/transactionHistory ‘—'

Please note that all the license files downloaded over the last 7 days are available to you in the License Directory on our
licensing portal. I

Note that you have full management over your licenses online on: https://support.ptc.com/apps/licensePortal/auth/ssl/index,

with a valid web account.
Online guides are at your disposal on: https://support.ptc.com/apps/licensePortal/auth/ssl/resources

9. By clicking the link mentioned in the email notification above you will be directed to the

License Repository page.
10. The License Repository can also be accessed from the License Management page.

ThingWorx / ThingWorx Navigate / Windchill License Repository

Download your previously generated files, which are

wrx 8.1, Navigate 1.6+ and Windchill 11.1+ has been improved. Activation ID
kept for up to 7 days.

rlicense. You can simply select the product, enter a Device ID and refrieve the

_thingworx_8_1_08-

Feb-2019_11_09_13.bin
Navigate

£ Feb 8, 2019 11:09:13 AM
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Home License Actions Asset Management Resources Download Software Admin Welcome,

.{icense files you have generated over the last 7 days are available for download here.

dcb213d5e97def7553d7f3bdf50a0233d36ade 1 5efd5222e1544caldc38e837 ;ibé 85822:\: 14762844

\J
\ C7640f54-4445-4320-8e19-39781b7490ba Eeo s 017 14762909 - El'

9:38:41 AM

\ .
testwnc2 T?t; 57.‘5203\/1 14761449 7]

A
947a8b91631a176639c0285327fa79906c3f5e2788d4f54e48a5d7ed 1 1alffé TT‘; |7 4?;:'1 14761478 mvent El’

N
\ a96f8040-1721-4330-84a0-40adédd56d78 2(3137552;‘)}:: 14761929 Cl'

g

W *7cio8 ool cbffsat dosicica Fnt s 14762104 . @
"

testwne e | weiiss z

A
Feb 7, 2019 P A

Download g -
ownloa 11:12:35 AM 14761440 D
>
EEUUEEIN e 4790fa86-9db8-4ald-bf7a-5e614celafca TTZ;S%)OPI:A 14762102 CI

NOTE: In this license Repository tab you will be able to see the following information that will be
available for 7 days:

- What user downloaded the license file.

- What Device ID was used.

- When it was requested.

- The Case number that gets assigned to your request

- Tag/Note field that is mandatory to be completed once the Download button is clicked (here
you can see a note or tag of your preference that will help you manage through the licenses
available in the Repository)

Download
11. Click the - button on the license that corresponds to your user and a window will
appear for the Tag/Note to be added.
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Enter Comment :

anything can be written here wh‘hin 50 characters

49 I}

(Limit: 50 characters)

TN

Add Tag
12. Once a Tag/Note is added cIick- and download pop up window will show up.

Opening  thingwonx_8_1_08-Feb-2019_09_38_41.bin X

You have chosen to open:
0 ‘thingworx_8_1_08-Feb-2019_09_38_41.bin

which is: Binary File (6.9 KB)
from: blob:

What should Firefox do with this file?
(O Openwith | Browse...
@®):Save File

Do this automatically for files like this from now on.

% Cancel

13. Click OK and the download will start.

14. Go to location where license is downloaded

15. Copy license file to ThingworxPlatform folder

16. Rename to “license_capability_response.bin”

17. Either restart Thingworx or run “AcquirelLicense” APl from Licensing Subsystem

For more information please access the ThingWorx Help Center
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http://support.ptc.com/cs/help/thingworx_hc/thingworx_6.6_hc/index.jspx?id=ID1795864400&action=show
http://support.ptc.com/cs/help/thingworx_hc/thingworx_6.6_hc/index.jspx?id=ID1795864400&action=show

Windchill Guide and License Allocation for For Version 11.1+

The steps described in this document are for a disconnected state when the Windchill
instance cannot make a connection to the PTC Support portal to retrieve a license
automatically.

The following licensing actions may not be available for non-administrator users. This
access is not determined by PTC. Contact your administrator if you require access.

1. Loginto Windchill as site administrator
2. Goto Site, Utilities, License Management

3. Under Settings tab, copy value assigned to HostID

S . e
"34' W|ndCh|” Administrator

3 Import Windchill License - Go
) Site :
(
% System Administration License Management
3 Calendar Management Provide the ability to scheduld
- Adapters Administration Manage adapters for Defect Qi
E File Server Administration Set up file server sites, vaults] x e
= Import Windchill License
lg Import/Export Management Manage the exchange of file
g Info*Engine Administration View, create and modify direg | ' /Retrieve license online
Mapping Management Manage mappings fo be us: ®'Import license from a file
Personal Cabinets Administration List the set of personal cabi

Windchill Performance Advisor ”“Conﬁgure and review data s Select Capability Response :

License Management Provides ability to manage li

Purge Management Create and manage purge j Process Capability Response

Queue Management Manage background queues
Server Status Provides an overview of the
System Configuration Collector Gather existing information License Host 1D Na3fde42a1232ed8sbat i R —————
Task Delegate Administration Create and manage task del
i . . Last Updated Time : NA
Worker Agent Administration Display the status of WS wi

Business Administration

4. Logintothe PTC Support site using your existing credentials or create a new account.
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https://www.ptc.com/en/support/
https://www.ptc.com/en/support/

sfomer Loair / e ne 1o the MC eSuppod e
& ik New 10 PIC eSupport? Read our 10 dearm what
”~ 8 3

Usernname (L 1r

Is avallatie 10 you a3 & PTC Technics Support customes

Passwoed

5. Goto https://support.ptc.com/apps/licensePortal/auth/ssl/index and select Product
from the dropdown option

ThingWorx / ThingWorx Navigate / Windchill

Please note the licensing for ThingWorx 8.1, Navigate 1.6+ and Windchill 11.1+ has been improved. Activation IDs
are no longer required to obtain your license. You can simply select the product, enter a Device ID and retrieve the
license. I}

Select a product:

Windchill 11.1+ .

Show Allocation

Enter Device ID:

NOTE: By not clicking the Show Allocation link and just selecting the requested Product will return a
licensecapabilityresponse.bin file with all the licenses available and active on that particular
account.

6. Paste the Device Id value from the file into the Device ID found in the Settings tab at
step 3 in to the Enter Device ID field.
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“Device ID or Host ID uniquely identifies a PTC product specific instance. Device ids are used to link entitlements
to a specific instance of a PTC product, for example a Windchill server.”

ThingWorx / ThingWorx Navigate / Windchill

Pleaze note the licensing for ThingWorx 8.1, Navigate 1.6+ and Windchill 11.1+ has been improved. Activation IDs
are no longer required to obtain your license. You can simply select the product, enter a Device ID and retrieve the

license.
Select a product:
Windchill 11.1+ -

Show Allocation

Enter Device ID:

‘ d8776364o0603438b7eo3c975655dboédb4ﬂf29cbe6902b1d7lf921b7906b0 ‘ 0

7. Click “Retrive”.

Home License Actions Asset Management Resources Download Software Admin

lk Thank you for initiating your license download. Please note that you will receive an email confirmation once the file is ready for use. All the license files downloaded over
the fast 7 days are available to you in the License Repository on our licensing portal :14762909 _

Ready to license your products? Enter an order or contract number to get started: ﬂ If you need help
Support.

8. A banner will appear with the following message” Thank you for initiating your license
download. Please note that you will receive an email confirmation once the file is ready for
use. All the license files downloaded over the last 7 days are available to you in the License
Repository on our licensing portal” and a case is opened regarding your request

9. The license Download will be functioning in to the background and one the Iciense is ready for

download the requestor will get an email notification with the appropriate links to where you
can find your licenses.
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2 Reply 2Reply All £} Forward G5IM

do_not_reply@ptc.com 17:37
License file for d8776364ac603438b7ea3c97565adbabdb4flf2ecbebec2b1d71f921b79a6b0 is ready for d...
Retention Policy PTC Mailbox 3 Year (3 years) Expires 08.02.2022 v

Dear PTC customer, I}

Please find below the link to where your license file is stored and ready for download.

License location
https://support.ptc.com/apps/licensePortal/auth/ssl/transactionHistory /

Please note that all the license files downloaded over the last 7 days are available to you in the License Directory on our
licensing portal.

Note that you have full management over your licenses online on: https://support.ptc.com/apps/licensePortal/auth/ssl/index,
with a valid web account.
Online guides are at your disposal on: https://support.ptc.com/apps/licensePortal/auth/ssl/resources

10. By clicking the link mentioned in the email notification above you will be directed to the License
Repository page.

11. The License Repository can also be accessed from the License Management page.

ThingWorx / ThingWorx Navigate / Windchill License Repository

wx 8.1, Navigate 1.6+ and Windchill 11.1+ has been improved. Activation ID Download your previously generated files, which are

rlicense. You can simply select the product, enter a Device ID and retrieve the kept for up to 7 days.

|25

- _thingworx_8_1_08-
Feb-2019_11_09_13.bin

= Downioad
Navigate -

R Feb 8, 2019 11:09:13 AM

License files you have generated over the last 7 days are available for download here.

Show| 10~ |enfries earct
Download License .
= Device/Host ID Create Date Case # Username Tag/Note
o deb213a 755378 |5efds2226 1544caldcasesdy | (o0 8 2019 14762844 ry
8:46:58 AM
.
— Feb 8, 2019 Windchill g
ssifes 1010480 e - ! ¥
= ~ 3
Download C7640154-4445-4320-819-39781b7490ba oo ar 14762909 anyiting | | [4
9:38:41 AM canbe
Feb7,2019 z
Download
Seac2 11:15:53 AM 1rsiass -
~ g
Feb 8,2019 Coming A4
owniox 169519 2 v
ceblds148c]fc5a0b] 9 40714309274 B | S 14762945 o @
Feb7,2019 mvent B’
Download o4 :
Download 8776364060 7 1 b1d711921b79a600 | 28 2019 14762980 ry
10:37:12 AM
Feb7,2019 4
Q9618040-1721-4330-840-400d6ddI56078 A 14761929 - =
>
Feb7,2019 r 4
Doy -9cib8-4ald-bf7a- 2
479ai086-9db8-4a] d-bf7a-5e61 dcelafca A 14762104 =
Bosnd T Feb 7, 2017 14761434 — E':
11:08:55 AM
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NOTE: In this license Repository tab you will be able to see the following information that will be
available for 7 days:

What user downloaded the license file.

What Device ID was used.

When it was requested.

The Case number that gets assigned to your request

Tag/Note field that is mandatory to be completed once the Download button is clicked (here
you can see a note or tag of your preference that will help you manage through the licenses
available in the Repository)

Download
12. Click the - button on the license that corresponds to your user and a window will

appear for the

Tag/Note to be
Enter Comment : added.

anything can be written here within 50 characters

49

s

(Limit: 50 characters)

13. Once a Tag/Note is added click

and download pop up window will show up.

O

Opening _windchill_08-Feb-2019_10_37_12.bin X

You have chosen to open:

What should Firefox do with this file?
(O Openwith | Browse...
©§§ave File

‘windchill_08-Feb-2019_10_37_12.bin

which is: Binary File (7.1 KB)
from: blob:

Do this automatically for files like thlkrom now on.

14. Browse to the location where the license has been downloaded.
15. Go back to Windchill and under the Settings tab browse to the location of the license

file.

16. Select process capability response
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License Management

Settings B I

Import Windchill License
Retrieve license online

®'Import license from a file

Select Capability Response

Licensefile bin

License Host ID : a3fd642a312a2ed89

Last Updated Time : NA

How to use the Show Allocation table to manage your licenses
with exact the exact quantity usage needed

NOTE: By selecting the requested Product and by clicking the Show Allocation link a table will be
Populated on the Manage License page in the ThingWorx/ThingWorx Navigate/Windchill BOX

Select a product:

Windchill 11.1+

Here you can manage all your
licenses regarding Windchill by

C T T  <ertins the necessary quantit

Windchill Supplier Management 326 needed fOF eaCh WlndChi” Product.

Hide Allocation

BoM Management 160 160 s
PTC Windchill MCAD Data Management | 160 160 =
PTC Windchill Component Supplier Management 185 185 o
Windchill for ThingWorx Navigate Author ADK 185 185 <
Windchill PartsLink Re-Use Edition - Light User License | 50 50 S
Windchill PDMLink - Heavy User License 206 206 S
PTC PLM View and Print Only License 167 167 =
Windchill PartsLink Design Re-Use Edition - Heavy -
User

Windchill for ThingWorx Navigate View 50 50 =
Windchill Projectlink - Heavy User License 201 201 s
Windchill for ThingWorx Navigate Contribute 265 265 <
Windchill PDMLink - Light User License 169 169 =
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* Select the amount to allocate to the host/device id

Enter Device ID:

d8776364ac603438b7ea3c?7565adbasdb4flf2ecbebéec2bl1d7119221b792aé6b0

- The *Allocate column allows the user to edit the quantity of Windchill Products as
desired.

Home License Actions Asset Management Resources Download Software Admin

Ik Thank you for initiating your license download. Please note that you will receive an email confirmation once the file is ready for use. All the license files downloaded over
the last 7 days are available to you in the License Repository on our licensing portal :14762900

Ready to license your producisg Enter an order or confract number o get started: n If you need help
Support.

1. A banner will appear with the following message” Thank you for initiating your license
download. Please note that you will receive an email confirmation once the file is ready
for use. All the license files downloaded over the last 7 days are available to you in the
License Repository on our licensing portal” and a case is opened regarding your request

2. Thelicense Download will be functioning in to the background and one the Iciense is ready

for download the requestor will get an email notification with the appropriate links to
where you can find your licenses.

2 Reply E2Reply All £ Forward GSIM

do_not_reply@ptc.com 17:37
License file for d8776364ac603438b7ea3c97565adbabdb4fif2ecbebec2b1d71f921b79a6b0 is ready for d...
Retention Policy PTC Mailbox 3 Year (3 years) Expires 08.02.2022 v

Dear PTC customer, I}

Please find below the link to where your license file is stored and ready for download.
License location
https://support.ptc.com/apps/licensePortal/auth/ssl/transactionHistory /

Please note that all the license files downloaded over the last 7 days are available to you in the License Directory on our
licensing portal.

Note that you have full management over your licenses online on: https://support.ptc.com/apps/licensePortal/auth/ssl/index,

with a valid web account.
Online guides are at your disposal on: https://support.ptc.com/apps/licensePortal/auth/ssl/resources
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3. By clicking the link mentioned in the email notification above you will be directed to the
License Repository page.

License files you have generated over the last 7 days are available for download here.

Show| 10 ~ | entries search:
:Ioewnload — S SR LRI W -

d
deb213d5e97def7553d713bdf50a0233d36a4e | 5efd5222¢ 1 544cal de38e837 ;it;.?;ngil,f 14762844 7
Feb 8, 2019 Windchil  * g
e34fce77b08d8c9a29af5eecédlbacedf2d25aa9299d062c677e5cf7a5532¢c 1041 8"4 4 AM 14762961 11 ¥ El
Feb 8, 2019 anything  * [#°
Download C7640154-4445-4320-8019-3978167490ba : 14762909 s .[4
9:38:41 AM can be
oo T Febye 2317 14761449 E’:
11:15:53 AM
2 A \J
Download cebld5148c1fc5a0b129cacediabsac2afé95al974a7i43p927d2ceThsesb576 | oo & 2017 14762945 oAl . E’.
9:59:16 AM Dev
>
947a8b91631a176639c0285327fa79906c315e2788d4f54e48a5d7ed ] 1alffé ']:?317 -.4%’.0/]\:/\ 14761478 Zes 74
Feb 8, 2019 »
d8776364ac60343807ea3c97565adbaddbAf 2ecbesec2bl d711921b679a600 | oo o 14762980 =
Feb 7, 2019 2
Download Q96{8040-1721-4330-8400-40adédd56078 : 14761929 74
5:14:55 PM
\J
Download 479afa86-9db8-4a1d-bf7a-5e614celafca bebi 21y 14762104 El,
11:29:37 PM
Do T Febie 917 14761434 E’:
11:08:55 AM

NOTE: In this license Repository tab you will be able to see the following information that will be
available for 7 days:
- The user who downloaded the license file.
- What Device ID was used.
- When it was requested.
- The Case number that gets assigned to your request
- Tag/Note field that is mandatory to be completed once the Download button is clicked (here
you can see a note or tag of your preference that will help you manage through the licenses
available in the Repository)

Download
4. Click the - button on the license that corresponds to your user and a window
will appear for the Tag/Note to be added.
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Enter Comment :

anything can be written here within 50 characters

49 I}

(Limit: 50 characters)

m

Add Tag
5. Once a Tag/Note is added cIick- and download pop up window will show.

Opening  _windchill_08-Feb-2019_10_37_12.bin X

You have chosen to open:
0 _windchill_08-Feb-2019_10_37_12.bin

which is: Binary File (7.1 KB)
from: blob:

What should Firefox do with this file?
(O Openwith | Browse...
@®:Save File

Do this automatically for files like th‘}xfrom now on.

6. Browse to the location where the license has been downloaded.

7. Select process capability response

8. Go back to Windchill and under the Settings tab browse to the location of the
license file.

9. Select process capability response.

License Management

setings

Import Windchill License
Retrieve license online

®'Import license from a file

Select Capability Response :

Licensefile bin

1
=1
2
Process Capability Response
License Host ID : a3fd642a12a2ed89%  » e 1 B P -y -

s—

Last Updated Time : NA

For more Technical Information on Windchill please visit the Windchill Help Center



https://support.ptc.com/help/windchill/wc111_hc/whc_en/index.html#page/Windchill_Help_Center%2FWHCCategories.html%23
https://support.ptc.com/help/windchill/wc111_hc/whc_en/index.html#page/Windchill_Help_Center%2FWHCCategories.html%23

